amendments to the
CODE OF CONDUCT CHARTER
June 5™ 2007

AMENDMENT (b)1

Section 2: Registration Policy Principles

7. Registrars must have the technical competence required to successfully perform the
different types of actions in the automated systems of EURid (new registration, update
domain, transfer domain, trade domain, update contact information, update nameservers
etc.) The registrar is obliged to provide the registrant with all registration services
offered by EURid. The registrar has to be able to perform all necessary domain name
updates and be able to initiate transfers/trades when requested to do so by the registrant
(i.e. the current or the new intended holder of the domain name.) without undue delay.

AMENDMENT (b)2

Section 3: Service Policy Principles

1. In addition to the obligations set out in Section 2.7, registrars are free to offer any
services they see fit additional to the registration services provided by EURId and to
determine the price for those services. However, they will always clearly indicate what
type of services they are offering, the way those services are bundled or if they are
available to the registrant individually, and the prices charged for the services or service
complement. They will ensure that the information made available to the registrant is
precise, reliable, not misleading and complete at all times.

AMENDMENT (b)3

Section 5: Privacy Policy Principles

3. Registrars will not transmit the personal data of their registrants to third parties
unless required to do so by a competent authority entitled to act in a particular case in
accordance with applicable law. (Sentence was omitted)



